Your bill is changing in June - for the better!
The new design makes it easier to read and understand your usage. Although the bill looks different, the features you're used
to seeing haven't changed. You'll still be on the same bill schedule, have the same due date and receive your bill in the same
envelope. We've just made it simpler and more useful.

Find your account

number easily.

Page one

@ scc

An Avangrid company

Amount Now Due by 02/14/25 $226.81
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A + Numb

: 050-0012345-6789

Have you ever called
us and been asked
for your customer
key? Here it is!

You'll always know
when your next
meter read is.

See your detailed
use information with
graphs and average
temperature data.

See how your energy
use has changed year
over yeatr.

Easily compare
current and prior
meter readings.

Statement Date: 01/17/2025 [ Current Charg

L'

es for Natural Gas

Service Location: Supply L iver Public Benefits
JOHN SMITH $99.85 69 $7.27
123 MAIN ST Cost of Natural Gas purch~ ur Costc. SGtob ., maintain, Cost to support energy programs
BRANFORD, CT 06405-4521 you by SCG and regulate. vPURA™.  andrep 1= clines, and authorized by the state. Charge
POD-ID: 5000000 or for Commercial Custon b meters t _cliver Natural Gas. dependent on usage.
Customer Name Key: SCG or a s ier which is Regulated by PURA and

deregulated is based on ‘ependent on usage.
Rate: SCG Residential Heating On-Main r'.drge 'eef)‘e ‘r?‘:“[’er:‘:fs';l

\

Meter Reading Cycle: 10 ' ‘ 5% 55%
Bill Period: 12/14/24 to 01/15/25 50 544 588 $132 $176 $220

™ Next Meter Reading: On or about 02/14.

Usage His -y ~tal M. hly CCF

200

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan

B Actual M Estimated

Avg.Temp. 40° 35° 41° 47° 55° 68° 77° 76° 70° 64° 55° 43° 34°

How Your Use Changed

This Month’s This month you used
Natural Gas Use 33.90% more

than at the same time last year.
*Shown as a whole number.

158 CCF*

Please return this stub with your payment. Please allow 7 to 10 business days for
Please malje your check payable to: SCG

Please conpider adding $1, $2, or $3 for Operation Fuel. You can also add more
ihg your bill online or by phone. 100% of your tax-deductible donation

provides erjergy assistance grants.

Percel s may not total 100% due to rounding.

processing| Do not send cash or coins, and do not return with staples or paper clips.

Percentages less than 4% and negative amounts will not appear in the graph.

—

[Your Natural Gas Supplier Information

Southern Connecticut Gas
60 MARSH HILL ROAD
ORANGE , CT 06477-3624
1-800-659-8299
www.soconngas.com

Have a question for SCG?
Visit soconngas.com/supporticontactus or call
us at 1.800.659.8299

Your Messages:

Al charges are due as of your Statement Date. For non-residential and
residential non-hardship customers, any unpaid charges may be subject to a
late payment charge as of your Statement Date, at the rate of 1.25% per month,
if not paid on or before 02/14/25.

If you make your payment on the Due Date at an authorized payment agent,
your payment may not post until the following business day. If you have
questions, please contact us.

Asking for help can be hard. With a variety of assistance programs available,
we can help if you're having trouble managing your energy bills. Please call us
at 800.659.8299 or visit soconngas.com/HelpWithBill.

Account Number

050-0012345-6789
02/14/2025
$226.81

Amount Paid

Please send payment to:

JOHN SMITH
123 MAIN ST
BRANFORD CT 06405-4521 SOUTHERN CONNECTICUT GAS CORPORATION
PO BOX 847819
BOSTON MA 02284-7819
Page two

(@ scc

An Avangrid company

store or get it on Google Play.

Read additional messages

about your account or
products and services
we offer.

Find all of our contact
information in one place.

Know what's below

Call 811 or visit
cbyd.com

Amount Now Due by 02/14/25 $226

[Your Meter Details ] Account Summary
Prior Balance +143.58
Bill Cycle: 10 . 4.
Service Period: 12/14/24 1o 01/15/25 | 33 Days Payment Received On 01/ i kyod $143.58 cr
Service Address: 123 MAIN ST BRANFORD CT 06405 Balance Forward $0.00
POD-ID: 5000000
Total Gas C+ .5 $226.81
Meter Current Prior Correction  Total Read
Number Read Read Factor CcCF Type Total B. 'nce $226.81
778080 0007107 0006949 1 158 ‘Actual
otal Ch. »~ .or Natural Gas
Your Messages: & aphe
Conveniently managing your account is just a Mobile App away. Ical > Pu.  use Gas Adjustment 158 CCF x $0.629700 $99.49
and pay your bill, enroll in eBill and AutoPay, and mor=' Searct « intt.  op Sales Service Charge 158 CCF x $0.002300 $0.36
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Know where your
dollars are going.

Find your supplier
information quickly
and easily.

Get important information
right on the front page.
Additional messages

are on page 2 under

Your Meter Details.

We have several

easy and secure ways
to pay your bill online,
including logging in
through My Account.
Visit soconngas.com/
PayOptions for more
information.

Quickly understand

your payments, current
charges, and the amount
you need to pay with

the simplified Account

See a clear breakdown
between your Supply,
Delivery, Public Benefits,
and Miscellaneous
Charges and Crediits.

License
H#HTG.0303125-SI1

Subtotal Supply $99.85 SUmmary
Delivery: y
Customer Charge $17.20
Delivery Charge 30 CCF x $1.045200 $31.36
Delivery Charge 128 CCF x $0.425100 $54.41
Distribution Integrity 158 CCF x $0.074100 $11.71
Management Program
Decoupling Adjustment 158 CCF x $0.031736 $5.01
Subtotal Delivery $119.69
Public Benefits:
Conservation Adjustment 158 CCF x $0.046000 $7.27
Mechanism
Subtotal Public Benefits $7.27
Total Current Charges $226.81

SCG Contact Information

Manage your | For emergency services [E538E Scan QR code for

account online | or billing inquiries call: ;: more information on

800.659.8299 A : our website about
soconngas.com | To Report Gas Odor Only: =8 your bill.
Toll Free 800.513.8898
Smell gas/gas leaks Service/Billing Payment Plans Sales
800.513.8898 800.659.8299 800.659.8299 800.762.8427

Insert paid for by SCG customers.

-

Part of our commitment to the environment,
printed on recycled paper using soy inks.

Follow us: @ @southernCTgas

00314483 | SPBB330

soconngas.com ((‘



Su factura cambia en junio: jpara mejor!

El nuevo diseno facilita la lectura y comprension de su consumo. Aunque la factura parezca diferente, los detalles que en ella veia
siguen siendo los mismos. Seguira estando en el mismo calendario de facturacion, con la misma fecha de vencimiento y recibira
su factura en el mismo sobre. Solo lo hicimos mas simple y Util.

PAGINA UNO

Encuentre SuU (‘ CT LIC. $1-0303125, MECH 1109 Page 1 0f 2
nUmero de cuenta ( SCG Amount Now Due by 02/14/25 $226.81
de manera sencilla. An Avangrid company

A t Number: 050-0012345-6789
Statement Date: 01/17/2025

Conozca el destino
de su dinero.

L'

[ Current Charges for Natural Gas

. " Supply L iver Public Benefits
H Service Location:
(,Alguna Vez nos JOHN SMITH $99.85 69 $7.27
123 MAIN ST Cost of Natural Gas purch~"" ur Costc SGtob . maintain, Cost to support energy programs
ha llamado y le BRANFORD, CT 06405-4521 you by SCG and regulate. vPURA™.  andrep 1= clines, and authorized by the state. Charge
.. POD-ID: 5000000 or for Commercial Custon by meters ti_eliver Natural Gas. dependent on usage.
solicitammos su — Customer Name Key: SCG ora st ier which is Regulated by PURA and
l d l' -t 7 dersgula.tsd is tlassﬂl or:rh lependent on usage.
. - o = e p.rements. Th
C ave’ ecC !en e Rate: SCG Residential Heating On-Main e ol o usae! Encuentre la
iAQUI podra verla! Meter Reading Cycle: 10 WA A 55% . .,
Bill Period: 12/14/24 to 01/15/25 informacion de su
- . $0 $44 $88 $132 $176 $220
Next Meter Reading: On or about 02/14. Percei s may not total 100% due to rounding. Percentages less than 4% and negative amounts will not appear in the graph. p roveed or d e form a

Usage His -y ~tal M. hly CCF

rdpida y sencilla.

—

[Your Natural Gas Supplier Information

200 E— Southern Connecticut Gas
60 MARSH HILL ROAD
ORANGE , CT 06477-3624

Siempre sabra

A A 1-800-659-8299
cuando sera la ncsocorgan o
préxim a lectura de & 100 Have a question for SCG?
Visit soconngas.com/supporticontactus or call
su medidor. e at1.800.650.8299 Obtenga toda la
informacion importante
0 . s .
— Jan Fob Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan en la primera pagina. Los
B rcvol B Esimates Your Messages: . o
ual stimat
Al charges are due as of your Statement Date. For non-residential and mensajes adlCIOhaleS lOS
Avg.Temp. 40° 35° 41° 47° 55° 68" 77° 76° 70° 64" 55° 43" 34 residential non-hardship customers, any unpaid charges may be subject to a 2 o
I;ﬂe payment chargfe as ozf/yo;er Statement Date, at the rate of 1.25% per month, encontra raen la pag Ina 2
o .. if not paid before 02/14/25. g
Vea la informacion JrepmaeereEe en Detalles de su medidor.
How Your Use Changed If you make your payment on the Due Date at an authorized payment agent,
deta “.ada de SuU This Month's Thi th d your payment may not post until the following business day. If you have
's month you use questions, please contact us.
consumo con i) €3 l;lse @ 33.90% more Asking for help can be hard. With a variety of assistance programs available, ==
am 158 CCF than at the same time last year. we can help if you're having trouble managing your energy bills. Please call us

graflcos Y datos de la Y —— at 800.659.8299 or visit soconngas.com/HelpWithBill

temperatura promedio.

Please return this stub with your payment. Please allow 7 to 10 business days for Account Number

processing| Do not send cash or coins, and do not return with staples or paper clips.
Please malje your check payable to: SCG 050-0012345-6789

e paviha your by onine or by phome. 100 o your s dosvetie donaten 02/14/2025 Tenemos varias formas
. provides erjergy assistance grants. Seguras y sencillas para
Observe como $226.81

el pago de su factura
en linea, incluso puede
registrase y hacerlo a

Amount Paid

ha cambiado su
consumo energético

~ t ~ Please send payment to:
ano tras ano. JOHN SITH través de My Account
BRANFORD CT 06405-4521 ggl.éTOHXE;l\;BC?I(;NNECTICUT GAS CORPORATION ViSit SOCOﬂngaS,Com/
BOSTON MA 02284-7819

PayOptions.

PAGINA DOS

(‘ CT LIC. $1-0303125, MECH 1109 Page 2 of 2
( SCG Amount Now Due by 02/14/25 $226
An Avangrid company

Compare muy

2= Your Meter Details Account Summary
facilmente la %ectura [ : ] v Batance 2.
actual y anterior de e & 12014124 10 0115125 133 Days Payment Received On 01/17° 1. kyo. $143.58 cr
SU medidor. gg;!f;%%gro:ﬁ) 123 MAIN ST BRANFORD CT 06405 :a:alnée F:rward 52222‘: Comprer]da
otal Gas C+ .5 - o
Number  Resd  Resd  Fecer  COF  Type Total B. nce $226.81 rapidamente sus pagos,
778080 0007107 0006949 1 158 Actual Cargos aC‘tUales y el

“otal Ch. »~ .or Natural Gas

Your Messages: . . importe que necesita
Convenient! i is just a Mobil > s j - g
2re pt youy e ooy s an Autorey ano e ool N o S st T oo xo0oman  sose pagar con el Resumen
store or get it on Google Play. . .ge
Subtotal Supply 59985 de Cuenta simplificado.
Delivery:
Customer Charge $17.20
. Delivery Charge 30 CCF x $1.045200 $31.36
Lea los mensajes Delivery Charge 128 CCF x $0.425100 $54.41
. . Distribution Integrity 158 CCF x $0.074100 $11.71
adicionales sobre su cuenta Management Program
.. Decoupling Adjustment 158 CCF x $0.031736 $5.01
o los productos y servicios Subtotal Delivery $119.69
qUe Ofrecemos. Public B.enefivts:
:Zﬂzréf‘zrr\‘/i:tr:?n Adjustment 158 CCF x $0.046000 $7.27 Vea un deSglOSG Cla ro
Subtotal Public Benefits $7.27 entre suU SUminiStro,
Total Current Charges $226.81 o
entrega, prestaciones
.Encuentr.e' toda nuestra publicas, y cargos y
|nforma<?|on de contacto créditos varios,
en un mismo lugar.
SCG Contact Information
aceinmoine | or i maies oot EEE S miormatonon
800.659.8299 =, . our website about
soconngas.com | To Report Gas Odor Only: (O your bill.
Toll Free 800.513.8898
Sepa lo que Fugas de gas / de El servicio / Planes de pago Ventas La licencia
hay debajo gas de olor la facturacién 800.659.8299 800.762.8427 #HTG.0303125-S]

Llame al 8110 800.513.8898 800.659.8299
visite cbyd.com

3 & Edicion a cargo de los clientes. @ @southernCTgas 00314483 | SPBB330 soconngas.com ((‘



