
For more information
CNG	 Visit cngcorp.com/MyAccount or 
	 call 844.383.8827
SCG 	 Visit soconngas.com/MyAccount 
	 or call 866.659.4140
UI 	 Visit uinet.com/MyAccount 
	 or call 800.442.5004

Stayed informed about your account 
Sign up for Account Alerts by registering today:
CNG	 Text REG to 69675	
SCG	 Text REG to 69516
UI	 Text REG to 78418

Our Matching Payment Program (MPP) may help you manage your electric and/or gas bill. With this 
program, we will match every dollar you pay and every dollar you receive from the Connecticut Energy 
Assistance Program (CEAP) or other assistance programs.

Here is what you need to do to be eligible for and participate 
in our Matching Payment Program

Here is how it works

1.	 Contact us to confirm your eligibility for hardship or pre-qualify for hardship.
2.	 Have a balance $100 or more that is 60 days overdue.
3.	 Enroll in our Matching Payment Program. Assistance begins on November 1.
4.	 Make your required monthly budgeted utility payment(s) on time each month.
5. 	 You will receive matching payments equal to the amount you have paid to your 		
	 account monthly, down to a zero balance. The matching payment can reduce  
	 your bill to as low as $0 but cannot result in a credit to your account.

 

Matching Payment Program



How will my bill look?

SCG or CNG bill example

UI bill example

“Monthly 
MPP Budget 
Amount” is 
the benefit 
received 
monthly.

Energy saving tips for electricity and/or gas customers

Turn off lights whenever you leave a room.

Replace your incandescent light bulbs with  
ENERGY STAR® LEDs which use up to 90% less 
energy and last up to 25 times longer.

Turn off the tap when you shave or brush your teeth.

Set your hot water heater at 120 degrees Fahrenheit.

Clean your dryer’s lint filter after each load, and  
clean the outside vent regularly.

Replace washers on leaky faucets. A steady drip  
can add up to many gallons wasted every month.

Matching Payment Amount Now Due by 09/03/24 $50.00

Actual Account Summary
Prior Balance $730.20
Balance Forward $730.20
Total Current Charges $150.00
Low-Income Discount Tier 2: 50% $75.00 cr
Total Miscellaneous Charges & Credits $15.82

Actual Balance $821.02

Total Charges for Electricity
Supply:
Supply Charge Peak 113 kWh x $0.197257 $22.29
Supply Charge Off-peak 339 kWh x $0.162257 $55.01
Subtotal Supply $77.30

Transmission:
Transmission Peak 113 kWh x $0.147662 $16.69
Transmission Off-Peak 339 kWh x $0.000000 $0.00
Subtotal Transmission $16.69

Local Delivery:
Distribution Basic Service $11.34
Distribution Peak 113 kWh x $0.081394 $9.20
Distribution Off-Peak 339 kWh x $0.081394 $27.59
Decoupling Adjustment 452 kWh x $0.000405 $0.19

Matching Payment Program (MPP) Summary
Prior MPP Amount 07/03/24 $336.07
MPP Plan Balance Forward $336.07
Monthly MPP Budget Amount $50.00

New MPP Amount Now Due $50.00

Actual to MPP Comparison
Settle-up Month November
Actual Charges to Date $1,131.13
Plan Charges to Date $712.00

Difference $419.13

Your Meter Details

Bill Cycle: 01
Service Period: 07/03/24 to 08/02/24 | 31 Days
POD-ID:
Service Address:

Meter
Number

Current
Read

Prior
Read Multiplier

Total
kWh

Read
Type

Peak 012176 012063 1 113 Actual
Off Peak 047592 047253 1 339 Actual

123 MAIN ST ANYTOWN CT 12345
1234567890123

01234567
01234567

FBLC002 Rev 8.25

“Amount Now 
Due” is the 
budgeted 
amount that 
you will pay 
monthly while 
enrolled in the 
program.
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