
anytime access!
june2010

Service/Billing
1-800-659-8299

Payment Plans
1-866-659-4140

Gas Leaks
1-800-513-8898

Marketing
1-800-762-8427

Web 
www.soconngas.com

Licenses
CT #S1-303125
Mech. 1111

Call Before You Dig
1-800-922-4455

Issue paid for by
Shareholders & 
Ratepayers

JOIN THE OPERATION!
Add an extra dollar to
your gas bill payment

to help a needy
working family with

their gas bill.
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It’s easy to access important information
about your SCG natural gas account from the
comfort of your own living room. Visit our
Web site at www.soconngas.com. Our Web site
provides quick access to your bill payment
history, provides instructions to sign up for
our convenient (and environmentally
friendly) e-bill option, shows how to make a
one-time payment online, outlines natural
gas service turn-on and turn-off procedures,
offers information about the many benefits
of SCG’s popular “no worry” service plans,
lists information about applying for energy
assistance and SCG’s Matching Payment

Plan, provides the locations of no-fee natural
gas bill payment sites in the community, and
much more.

In addition, the SCG Web site provides links
to important weatherization programs that
can show how to inexpensively cut fuel use to
help families better manage their natural gas
bill when the next heating season arrives. 

Our Web site also provides direct links to
Web sites containing information about the 

natural gas issues and industry, 
emerging gas technologies and the 
environment. 



Don’t forget to change over
your natural gas account

when planning a move
If you are planning to move this summer, as

many families do once the school year ends,
be sure to contact our customer relations

department so we can close out your
existing natural gas account. If you are
moving to another residence with

natural gas service
in our service area,

we’ll also help set up
your new account.
Please call the number
below to ensure a
smooth account
transition. 
1-800-659-8299

natural gas bill

payment sites

As a customer convenience, NO-FEE
gas bill payments for SCG customers
may be made at these community
locations:

Bridgeport: A&J Variety, 1323 Stratford
Avenue; Bereket Deli, 4031 Main Street;
Connecticut State Check Cashing,
2268 Fairfield Avenue & 164 Boston
Avenue; East Main Jewelry & Check
Cashing, 1743 East Main Street;
Nutmeg Finance Corp., 2336
Fairfield Avenue & 522 Boston
Avenue; United Check Cashing, 161
Boston Avenue; X-Bankers, 1245 Main
Street & 875 East Main Street.

New Haven: American Cash
Exchange, 403 Howard Avenue; Chec
King, 191 Whalley Avenue; C-Town
Supermarkets, 325 Ferry Street, 482
Greenwich Avenue & 156 Dixwell
Avenue; Connecticut State Check
Cashing, 2 Orange Avenue & 426
Whalley Avenue; Express Latino #1,
266 Grand Avenue; Green's Cleaners,
233 Grand Avenue; Hall Benedict
Drug Co., 767 Orange Street; Kimbi
Market, 35 Kimberly Avenue; State
Street Check Cashing, 1328 State
Street; Visel's Pharmacy, 714 Dixwell
Avenue; X-Bankers, 31 Church Street.

East Haven: A&L Newsstand, 320
Main Street; United Check Cashing,
689 Foxon Road.

Milford: Shoprite Supermarket, 157
Cherry Street.

Stratford: Connecticut State Check
Cashing, 2200 Stratford Avenue;
Krauszers, 20 Westchester Drive.

Hamden: Connecticut State Check
Cashing, 960 Dixwell Avenue;
Krauszer’s, 2008 Whitney Avenue.

North Haven: Krauszer’s,
59 Middletown Avenue.

Orange: Connecticut State Check
Cashing, 153 Boston Post Road.

West Haven: Campbell’s Deli
Grocery, 739 Campbell Avenue;
Envios El Pueblito, 193 Boston
Avenue; C&A Market, 1088 Orange
Avenue; Express Pawn, 961 First
Avenue and Grillo’s Market, 137
Campbell Avenue.

Our employees

carry photo 

identification

The Southern Connecticut
Gas Company reminds
customers that its
employees carry an
identification card with the
distinctive SCG logo on it. If you
doubt the validity of someone who comes
to your home and claims to be an employee 
of our company, ask to see their identification card and also inquire
about the purpose of their visit. Our customer relations department
can verify if someone from our company is working in your area. Call
1-800-659-8299.

it’s tuneup time
Summer is the ideal time to have your home’s natural
gas heating system tuned up and inspected. If you have
an SCG Select Comfort Service Plan, there is no cost for
this service. The plan tuneup must be completed by
September 30, 2010. If you don’t have the plan,
you can pay as you go at current service rates.
SCG also has service plans available for
furnaces and boilers, hot water heaters and
natural gas piping systems. Call now to
schedule your annual furnace tune-up and
inspection: 1-800-659-8299


