
These special deals will make you smile
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JOIN THE OPERATION!
Add an extra dollar to

your gas bill payment to
help a needy working

family with their gas bill.
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Enjoy spring but
prepare for next fall
The recently concluded heating
season is a great reminder to begin
planning ways to improve your
home’s efficiency. There is no better
time to consider a money-saving
energy efficiency project than right
now. For instance, sealing those air
leaks and adding insulation will

help reduce energy use for both heating and cooling.

Programs available through the Connecticut Energy
Efficiency Fund (CEEF), such as the Home Energy
Solutions program (see next page), offer incentives to help
make energy efficiency projects more cost-effective. These
programs are funded by the state’s regulated natural gas
and electric utility companies. For more information about
programs, call: 1-877-WISE-USE (1-877-947-3873).

Also, the federal economic stimulus bill offers tax credits
for certain energy efficiency improvements. Visit the
Department of Energy (DOE) Web site located at
www. energystar.gov for information about program and
eligibility guidelines.  

If you are behind
on your gas bill
payments...
The moratorium on
gas shutoffs has
ended. If you find
you’re still having
trouble paying your
gas bill, call our
customer informa-
tion department at
1-866-659-4140 to
set up a payment
arrangement in
order to keep the
gas on.  

We also offer a
budget payment
plan to help our
customers better
manage their year-
round gas bills. To
set up a budget plan
for your account,
call us at 1-800-
659-8299.
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Seasonal service special
adds value

Your home’s heater worked hard
this past heating season. Have it
tuned now and it will be ready
when fall rolls around again.
Cost: $69
Are the gas pipes on your side
of the gas meter rusting? Have
them painted now. Cost per meter
(up to 20 feet): $50
Purchase both at once and save
$6 off the total  purchase price.
(CT sales tax apply.)

Service plan upgrade
adds versatility

Covered by our Basic Assurance
service plan? Consider upgrading
to Select Comfort. You’ll not only
have comprehensive coverage for
your central heating components,
but also will receive a free
annual tuneup to maximize your
heating system’s performance.
Adding a Natural Gas Piping
System plan also will provide
coverage for repair problems
associated with most types of
gas piping issues.

1-800-659-8299
FOR DETAILS



We all 
count!

The 
2010
Census
is 
coming
soon

The census is a count of
everyone residing in all 50
U.S. states, the District of
Columbia (Washington,
D.C.) and U.S. territories,
including Puerto Rico, the
U.S. Virgin Islands, Guam,
the Commonwealth of the
Northern Mariana Islands
and American Somoa. It
includes people of all ages,
races, ethnic groups, both
citizens and non-citizens.
The U.S. Constitution
requires a national census
every 10 years. 
Why is it important to
participate? Because the
results affect political
representation and directs
the allocation of billions of
dollars in government
funding toward states and

communities, which
guides local
decision-makers in
the development of
important

community
planning initiatives,
such as where to
build new schools,
roads and hospitals.

Between now and July,
census workers will be
making their rounds to
verify addresses in their
communities in preparation
for the census.    
For more information, visit
www.census.gov.

Older homes gain efficiencies
through the HES program
The Home Energy Solutions program helps

older homes save energy dollars. The
program is available to SCG’s residential

heating customers through the Connecticut
Energy Efficiency Fund (CEEF) and the

state’s regulated natural gas and electricity
companies for a low-cost $75 fee payable

directly to the authorized program contractor.
The program is best for homes 25 years or older

– properties that offer the greatest opportunity
for energy savings. The program contractor will

conduct a home energy assessment to identify both
gas and electric savings opportunities and explain

alternatives and provide applicable air sealing, duct sealing,
water heating and lighting measures as well as information
about applicable rebate programs, tax credits, financing
options on eligible homes and other improvement
opportunities. To schedule an appointment, call 1-877-WISE-
USE (1-877- 947-3873).

Try planting some fuel savings this spring
Did you know that some well-placed landscaping can yield fuel
savings. A strategic landscaping project not only makes the
grounds around your home more ecologically
attractive, but also serves as a natural way
to reduce fuel consumption. As few as three
trees placed properly around the home can
lower both heating and cooling annually. 

Trees that shed their leaves in the fall
help reduce heating and cooling
costs. When selectively planted
around the home, they are nature’s
way of providing protection from
the sun in summer and allowing in
sunlight to warm your home in
winter.   

Vines also provide shading and cooling.
Grown on trellises, vines can shade
windows or even the entire side of the
home.

Evergreen trees and shrubs planted on
the north and west side of your home
deflect winter winds. To deflect summer
winds, plant them on the south and
west sides of your home.


